TIOWA ATHLETICS

ACCEPTING A
TICKET TRANSFER

Instructions on how to accept a Ticket Transfer

Ticket transferring is a convenient way for season ticket holders to electronically send their game tickets they are unable to use to
someone else. By taking advantage of ticket transferring, season ticket holders can make sure their tickets do not go to waste.

Ticket transferring is only available for Football, Men’s and Women’s Basketball and Wrestling.
The recipient of the transfer can print them off using their home computer and take the printout/tickets to Kinnick Stadium or

-

Carver-Hawkeye Arena for entrance into the game.
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Step 1: Accept Ticket Transfer

Accept Ticket Transfer

The following items have been transferred to you.

After you receive your ticket transfer invitation e-mail,
scroll to the bottom of the e-mail and click on the link. The

There will be a $3.00 transfer fee associated with accepting these tickets.

ﬁ Fuent Date: 2ot

Facility: K

link will take you to a hawkeyesports.com site similar to the

one on the right.

Ticket Informa
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Please enter the email address where you received the invitation to accept the tickets:
tickets@hawkeyesports.com

Accept | | Reject

You must enter the same email address where you received

the ticket transfer invitation to verify you are the correct
recipient of the tickets. After you have verified the seat lo-
cation and entered your email address click “ACCEPT”.

As the recipient you must accept the Ticket Transfer within
48 hours. After that time the ticket transfer becomes void.

Step 2: Log-in to your existing account or create a new account

After you have accepted your ticket transfer you will need to either log-in to or register your existing Ul Athletics Ticket Office ac-

count or create a new account. o hawﬁeyespnﬂs com
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Step 3: Enter Delivery Method and Checkout

After you have logged-in or created your new account Shopping Cart

Transfers Total

you will be taken to the shopping cart page where you Tt B
will select your delivery method and click “CHECKOUT”. oot Do vt
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Step 4: Payment Information

If you are paying the $3 ticket transfer charge (football
only), you must enter your payment information here.

Next you must click the box agreeing to the Terms &
Conditions and then click “SUBMIT PAYMENT”.

Step 5: Confirmation of Transferred Tickets

After you checkout, you will receive confirmation the tick-
ets were transferred successfully. Your tickets will be delivered to you via Print-at-Home and you will receive an email with your
tickets attached as a PDF file (one page per ticket).



